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LONGVIEW HOUSING CO-OPERATIVE INC.
NOISE POLICY

GENERAL

This policy recognizes that it is important for all co-op members to consider the
impact of our activities on other members. The guiding principle in this regard will be
the right of all members to “ enjoyment and comfort.”

The members agree that they will not do anything that substantially interferes with the
reasonable enjoyment of the premises by other members

All members are responsible for ensuring that guests and visitors respect and abide by
this policy.

NOISE GUIDELINES

2 "Construction" noise, such as the sounds associated with hammering, sawing,
drilling, or the use of other tools for the purpose of hanging pictures, putting
up shelves, and assembling furniture is permitted occasionally, but only
between 9.00 am and 9:00 pm.

2.2 Audio volume of television and stereo equipment and any personal musical
equipment must at all times be set at a level which may be audible but which
will not disturb neighbours in nearby units. After11:00 p.m., it must be set
low.

2:3 Reasonably louder noise and music levels at parties will be acceptable on
Friday and Saturday nights only, but loud noise and music will not be
acceptable after 11:00 p.m. A courtesy call should be made by the member
having the party to inform close neighbours of the event.

2.4 Other kinds of loud noise, including loud talking, shouting, barking and
slamming doors should be limited at all times in order to avoid disturbing
neighbours in nearby units.

2.5 Loud noise is not permitted in the internal and external common areas, such as

hallways, stairwells, the lobby and the driveways. For example: members
should avoid lengthy chatting in the hallway.

2.6  Members are encouraged to put down carpets in their units in accordance with
Section 1.4 of the Maintenance, Improvements and Decorating Policy,
particularly in bedrooms where even moderate noise can be disturbing to
members who are trying to sleep in the unit below.

2:d Some noise from children is expected and accepted as part of everyday life.
Parents should do what they can to moderate the impact on their neighbours.
Children are not allowed to play in the common areas of the building.



2.8

2.9

Teenagers and young adults must adhere to the same noise standards as adults.

Members should avoid using the garbage chute after 9:00 pm and before 7:00
am because the noise of the door banging can disturb members living next to
the chute closet.

3. PROCEDURES FOR DEALING WITH NOISE

Action to be taken by the Co-op distinguishes between the perception of general or
moderate noisiness and major disturbance as with loud music and partying. Members
should carry out one of the following two procedures:

Excessively loud disturbance such as loud music, partying, velling, banging, or

smashing:

3.1

3.2

3.3
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3.5

Go to the neighbour's door and tell them that they are being too loud. Do not
assume that they know they are bothering anyone. Sometimes people think
that they can be as loud as they want if no one complains.

If the neighbour does not comply with a request to reduce the noise level, the
member should call the Superintendent or the person On Call (416-809-1662),
who will ask the neighbour to reduce the noise.

If the noise is very loud and the neighbour will not comply with requests to
reduce the noise, the member should call the police as a last resort at 416-808-
5500. The Superintendent or the person On Call will report the matter to the
Co-ordinator so that an incident report of these will be kept. The Co-
ordinator will report such incidents to the Board.

The Board may consider offering a performance agreement as a first step in
resolving the problem.

The Board will consider eviction in the case of repeated and continuing
excessively loud disturbances, in accordance with the By-laws.

Moderate continuing noisiness:

3.6
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3.8

Tell the neighbour in a polite way that they are doing something that is too
loud. Do not assume that they know they are bothering anyone.

Inform the Co-ordinator if the problem continues. The Co-ordinator will talk
with the noisy neighbour to see if the source of the noise can be identified and
if anything can be done about it. The Co-ordinator will document the
complaint and inform the Board.

If this is not successful the Co-ordinator will refer the matter to outside
mediation, such as St. Stephens Conflict Resolution Services. The Co-
ordinator must first obtain the agreement of both parties to the mediation
process. The results will be reported to the Board, but the Board and the Co-
ordinator will take no further action.
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